Appendix 2

Key to Assurance Levels

Assurance Gradings

Internal Audit classifies internal audit assurance over four categories, defined as follows:

Assurance Level Evaluation & Testing Conclusion
. There is a robust system of internal controls operating effectively to
Substantial . o )
ensure that risks are managed and process objectives achieved.
The system of internal controls is generally adequate and operating
Reasonable effectively but some improvements are required to ensure that risks
are managed and process objectives achieved.
The system of internal controls is generally inadequate or not
Limited operating effectively and significant improvements are required to
ensure that risks are managed and process objectives achieved.
No There is a fundamental breakdown or absence of core internal
controls requiring immediate action.

Recommendation Gradings

Internal Audit categorises recommendations according to their level of priority as follows:

Priority level

Definition

Fundamental control issue on which action should be taken

1. Urgent immediately.

Control issue on which action should be taken at the earliest
2. Important :

opportunity.
3. Routine Control issue on which action should be taken.

OEM - Operational
Effectiveness
Matter

Items that would be best practise / improvements, but do not impact
on the effectiveness of the controls.




