
KPI Benchmarking

November 2023Charlotte Holl - PMO



This report presents KPI benchmarking data for Colchester, compared to Colchester 
CIPFA nearest neighbours, for the following KPIs. Data currently available is indicated 
next to each KPI. The grey line indicates the median. 

Data for 2021/22 has been provided where there are gaps in data for 2022/23 or data for 
2022/23 is not yet available. 

• Waste – residual (2021/22 annual data) 
• Waste - recycled (2021/22 annual data) 
• Housing Benefit (2021/22 and 2022/23 annual data) 
• Council Tax collections (2021/22 annual data) 
• NNDR collections (2021/22 annual data) 

Collated annual data is not yet available for the Homelessness and Sickness KPIs. 
Comparative data is not yet available on LG Inform for Repairs and Local Council Tax 
Scheme. 

Source: LG Inform, November 2023
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Waste – residual per household (2021/22)
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Waste - percentage of waste recycled, composted, reused (2021/22)
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Housing Benefit (2021/22)
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Housing Benefit (2022/23)
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Council Tax collections (2021/22)
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NNDR collections (2021/22)


