Appendix 1

Baseline Summary of Diagnostic Peer Review

Pre-Visit Assessment Score Max Overall Score %
2. Homelessness Strategy Overview 80 116 69% All parts over 60% - no actions
3. Website Review 29 48 60% Two parts under 60% - Please see actions below
Total 65%
Onsite Assessment Score Max Overall Score %
4. Reception and Interview Room 23 48 48% All parts under 60% - Please see actions below
5. Customer Interview Observations 128 216 59% Four parts under 60% - Please see actions below
6. Housing Options File Review 155 240 65% One part under 60% - Please see action below
7. Homeless Assessment File Review 79 144 60% Two parts under 60% - Please see actions below
12. Quality of Housing Options Service 53 92 58% Two parts under 60% - Please see actions below
Total 58%
Interview Summary Scores Score Max Overall Score %
8. Staff 72 96 75% All parts over 60% - no actions
9. Managers 163 256 64% Two parts under 60% - Please see actions below
10. Partners 184 288 64% Two parts under 60% - Please see actions below
11. Visits 361 412 88% All parts over 60% - no actions
Total 73%

Total Overall Score Average % Score

Total 64%
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Appendix 1

Breakdown of Individual Parts of the Diagnostic Peer Review
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Appendix 1

Breakdown of Individual Parts of the Diagnostic Peer Review continued....
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